Luxury 5 Star Gold Holiday Cottages | "= | [y
in the Yorkshire Dales National Park {t:.:o,

% %k %k ok
SELF CATERING

Which Cottage would you like to reserve? (please circle) Inglenook Cottage / The Byre / The Dairy
Contact Information Reservation Dates

Salutation | Mr/ Mrs/Miss / Ms / Dr/ Rev /Other (please circle) Arrival date

First Name Departure date

Surname How many in your party?
Full Postal Address Adults = Children = Babies/Infants =
(including post code
& country) Requirements (please circle)

We will liaise with you directly to confirm
the details of your requirements.

Babies / Infants : high chair / booster seat
travel cot (no linen) / bed guards / seat guards

Accessibility : mobility / visual / hearing

Telephone No. Non-allergenic bedlinen: master / twin bedroom
Mobile Telephone No. Dietary : eg nut free / gluten free
e-mail address Payment
How do you wish to b W b + | ircl Deposit of £120 per week or part week e
receive communications? y emal Y pos (please circle) (if more than 8 weeks before arrival)
How did you hear about + Balance o
Cottage in the Dales? (due 8 weeks before arrival)
Is your visit for a Or Full Rental ¢
special occasion? (if less than 8 weeks before arrival)

Please confirm you have read & agree to the terms & conditions of booking as outlined overleaf

Signature Date

Information Services & Data Protection

We periodically send e-mail and written communications to our guests. These are generally special offers, news on the cottages, updates on our
achievements and a periodic newsletter. As Cottage in the Dales is a member of Premier Cottages, you will also receive their annual brochure and
marketing material. Please indicate your preferences to receive these additional communications below.

From Cottage inthe Dales: Yes / No (please circle) From Premier Cottages: Yes / No (please circle)

* Please makes cheques payable to ‘Cottage in the Dales Limited’. Send this booking form and payment to:
Cottage in the Dales Reservations, Eastburn Farmhouse, Newbiggin, Leyburn, North Yorkshire, DL8 3TD, UK

* Pay by bank transfer to :
* UK payments : Sort code = 20-61-46, Account Number = 23175936, Account Name = Cottage in the Dales Ltd
* International payments : SWIFTBC = BARCGB22, IBAN = GB72 BARC2061 4623 1759 36 (Overseas banks charge you for this service)

* Pay online via our website using Visa or Mastercard (2.29% charge). These charges are the responsibility of the guest, not Cottage in the Dales.
* Queries : Tel +44-(0)1969 662766  or email : stay@cottageinthedales.co.uk or web : www.cottageinthedales.co.uk

* A reservation confirmation will be sent to you on receipt of the booking form & payment. This will include a reminder of the balance & when it is
due, which is 8 weeks before arrival. On receipt of the final balance, the Arrival Pack will be sent to you with detailed directions, access and key
collection details, and guidance as to how to get the best start to your holiday eg where to buy food locally.



http://www.cottageinthedales.co.uk/inglenook/icavailability11.htm
mailto:stay@cottageinthedales.co.uk
http://www.cottageinthedales.co.uk
mailto:stay@cottageinthedales.co.uk
http://www.cottageinthedales.co.uk

Cottage in the Dales Booking Terms and Conditions

1) The brochure & website form part of the contract. Inglenook Cottage, The Byre & The Dairy are hired on the express
understanding that the cottage is for holiday use only and that no right to remain in the accommodation exists for the hirer or
anyone in the hirer’s party.

2) All reservations are contractually binding once confirmed in writing. Deposits must be received within one week of the
reservation or we may re-advertise the availability on our website.

3) The balance of the hire must be paid 8 weeks before the arrival, otherwise we reserve the right to treat the reservation as
cancelled and re-advertise availability on our website. Payments made by bank transfer and personal UK sterling cheque
incur no charges. Payments made via Visa & Mastercard credit cards incur a charge of 2.29% and PayPal incur a charge of
3.4%. This charge is the responsibility of the guest, not Cottage in the Dales.

4) Cancellations and alterations policy:

i) In the event of a cancellation more than 8 weeks prior to arrival (ie following payment of the deposit and prior to payment
of the balance), the cottage will be re-advertised as available. If the cottage is re-let, the deposit will be refunded in full less
a £10 administration charge. If we are unable to re-let the deposit is non-refundable.

ii) In the event of a cancellation less than 8 weeks prior to arrival (ie following payment of the balance), the cottage will be
re-advertised as available, which may need to include late availability discounts. If the cottage is re-let, the balance will be
refunded less the discounts of the re-let and a £10 administration charge. If the accommodation is re-let at the original
advertised price, the balance will be paid in full less a £10 administration charge.

iii) In the event of a request for change of dates more than 8 weeks prior to arrival (ie following payment of the deposit and
prior to payment of the balance), the booking will be transferred to the new date and/or cottage (subject to availability) and
the deposit will be transferred in full, with no administration charge.

iv) In the event of a request for change of dates less than 8 weeks prior to arrival (ie following payment of the balance), the
policy in point 4 (ii) above applies.

v) All refunds will be reimbursed immediately after the departure date of the original reservation.

vi) If a holiday is cut short, for whatever reason, the hirer remains liable for the full balance already paid.

5) The number of persons using Inglenook Cottage is not to exceed 4 adults/children and 1 infant using a cot, unless by
prior arrangement. The number of persons using The Byre or The Dairy is not to exceed 2 adults/children and 1 infant using
a cot, unless by prior arrangement. No inflatable beds in the cottages or camping in the cottage grounds are allowed.

6) Unless otherwise agreed, all cottages are available from 3pm on arrival day until 10am on departure day.

7) Care of the Cottage. We undertake to make the cottages available to the hirer in a clean & tidy state & to maintain
services & facilities in a proper workable condition.

i) Wi-Fi is provided for guests' reasonable & lawful use. It is rural broadband & has limitations.

ii) It is the hirer’s responsibility to read and understand the contents of the cottage guide on arrival and to pay specific
attention to those instructions for lighting and managing the open fire. It is the hirer's responsibility to share those
instructions with other members of their party.

iii) If there is a fault or a problem occurs we will make best efforts to keep any delay or inconvenience to an absolute
minimum while we rectify.

iv) The hirer and their party undertakes to take good care of the cottage along with its contents and facilities.

v) The hirer undertakes to inform the owner or caretaker immediately of any articles that have been damaged, lost or broken
during their stay, and to reimburse for the cost of such articles. Cottage in the Dales will contact the hirer within one week of
departure regarding request for payment for any breakages and damage to the cottage and the effects of damage to the
property and its contents. The hirer is responsible for the care and insurance of their own personal effects.

vi) The hirer & their party will ensure that the cottage is vacated on time and the cottage is left in a truly clean and tidy state.

8) The owner and/or caretaker is allowed access at any reasonable time during your stay.
9) Cottage in the Dales reserve the right not to accept a booking or to refuse entry if any booking conditions are not met.

10) The Cottages are not suitable for pets - so no pets are allowed except in The Dairy, where registered/licensed
'assistance dogs' are welcomed. The cottages are strictly no smoking.

11) Complaints. Our policy is to deal with complaints as soon as they arise, both promptly and in a positive manner. Should
something go wrong, or you wish to give feedback or raise a complaint, please contact us immediately since it is often
difficult to investigate or deal with complaints once you have returned home. Therefore, regrettably, Cottage in the Dales is
unable to accept complaints or claims once a holiday is completed.

12) The use of holiday accommodation & any facilities is entirely at the risk of the hirer & their party. No liability is accepted
for loss, damage, sickness or injury, howsoever caused which may be sustained during the holiday to any member of the
party, any car & its contents or any possessions of the party. The hirer is responsible for ensuring that their party are fully
aware of all booking conditions & have appropriate holiday insurance in place.

13) We reserve the right to share details with other accommodation providers of those guests who do not respect the
property or show a disregard to the terms and conditions set out above.

14) Terms of any special offers from Cottage in the Dales also form part of the contract.




